ENVIRONMENTAL POLICY

Kleena Cleaners (SA) Pty Ltd recognises its responsibility to protect and care for the environment.
We are committed to preventing any environmental impact, either directly or indirectly related to
our business activities and to providing environmentally sustainable operations.

To achieve this, Kleena Cleaners (SA) maintains an Environmental Management System to a high
standard of practice.

We strive for continual improvement in our environmental performance and are committed to
comply with all environmental legislation, regulations and other industry requirements that affect
our business as well as our client’s environmental requirements. To achieve this we establish
environmental objectives and targets through our planning processes.

Our Business Management System is regularly reviewed to ensure it remains relevant to our
operations and complies with any changes in legislation.

Kleena Cleaners (SA) is committed to:

e preventing pollution and minimizing any environmental impacts of our processes and
cleaning products

e ensuring there is an efficient use of natural resources and energy, and a safe and responsible
disposal of all waste

e assessing new products and processes to ensure we maintain environmentally friendly
cleaning procedures and use biodegradable cleaning products

e maintaining our Business Management System compliance with the requirements of 1SO
9001:2015

e ensuring our clients and franchisees are made aware of our environmental initiatives and
encourage them to help us achieve our environmental goals

e implementing, maintaining and reviewing our procedures for emergency response to
minimise and handle any incidents or emergencies should they occur.

Management fully endorses this Environmental Policy and the Business Management System that
has been implemented.

Rose Francesca — General Manager 215t January 2022
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